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Bringing Service to You 
Our support for your operations goes beyond supplying equipment. 
Providing local service and repair through our aftermarket facilities, 
we help maintain your equipment and assist your crew.

Our facility in Williston, North Dakota is ready to quickly provide 
the local repair and service you need to help you thrive. Supporting 
the region since June 2013, this 24,000-square-foot facility is 
strategically located to help reduce downtime and shorten response 
times. Easy access geographically, a vast supply of parts and 
services on-hand, and skilled in-house and mobile technicians 
ensure we are prepared to keep your equipment running efficiently 
so you can maximize uptime.

Facility Features
•	NOV Top Drive, BOP, Mud Pump, 

Drawworks and Iron Roughneck 
servicing

•	Three ST-80 Iron Roughneck work 
bays

• TDS-10/TDS-11 Top Drive test 
stand

•	BOP pressure bay
•	Mud Pump and Drawworks bay
•	Two 20 ton cranes and three 1 ton 

jib cranes
•	9,000 square feet of spare parts 

and components to match area 
land rig equipment 

In-House Service and Repair
•	Training on NOV equipment, on-

site service and support, repair 
services, and spare parts

• Repair and recertification to NOV 
Quality Assurance standards and 
OEM Specifications using only 
OEM parts

•	Full staff of qualified service 
technicians, warehouse personnel, 
operations personnel and 24-hour 
service representatives

•	Global distribution service 
network support to get you a 
spare part if our facility is out of 
stock

•	Spare parts customer service 
counter

•	Full drive-thru to drop off larger 
equipment

•	Sandblast booth, paint booth, 
wash bay, pressure bay

Mobile Service and Repair -     
FAST Truck

•	24/7 on-call service technicians 
who quickly deploy to operating 
rig sites to troubleshoot or make 
repairs

•	Service trucks stocked with OEM 
replacement parts, tools, filters 
and consumables for quick access 
and service

Service and Repair Center
Williston, North Dakota


