


Aftermarket services
We are your partner for the full lifecycle of your equipment Our aftermarket team helps 
you maximize uptime and improve performance in operations around the globe.
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Uptime and 
reliability are key 
to your success
In addition to 24/7 technical support centers and 
a global team of field service technicians, we 
provide aftermarket engineering services, repairs, 
inspections, surveys, spare parts, and training. As 
equipment moves into the field, we stand ready 
to support it with the best customer service in 
the industry.

Technical support
We offer access to a technical support team with 
multi-skilled backgrounds to troubleshoot and 
resolve equipment needs 24/7. Our global pool of 
qualified field service technicians and subject matter 
experts work together quickly to keep your core 
operations running. Our teams utilize NOV’s web-based 
application “Tracker” to record, manage, and resolve 
issues.

Service and repairs
If planned or unplanned repairs are needed, our 
strategically placed service centers are always ready 
to support our customers. Our support team consists 
of both crane specialists and an extensive and global 
support organization. As an OEM, we hold our rebuilds 
to the highest recertification and quality assurance 
standards. Our global parts inventory and a wide 
range of capital equipment replacement options help 
minimize issues that could affect your critical path. In 
addition, equipment exchange programs are available. 
Through our used equipment refurbishment program, 
we provide viable, short-turnaround solutions to 
immediate capital equipment needs complete with 
data books and certificates of conformance as required.
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NLift training 
simulator
We provide training environments to 
accommodate various levels of operator training.

The NLift simulator range goes from small table-
simulators that focus on the individual functions of the 
crane – to dome simulator environments where crane 
and deck operators can train together on complex 
lifting scenarios.

Our largest state-of-the-art simulator is equipped with 
a standard NOV offshore crane cabin. Unlike most 
crane simulators that use generic user environments, 
this simulator is configured with crane specific control 
system software, as delivered to the customer. For 
crane operators, an environment very close to the 
real-world experience is provided, which allows 
for advanced training based on customer defined 
scenarios. Deck operators have their own separate 
workstations where they will “work on deck” in front 
of large screens and communicate with the crane 
operator by radio. A separate briefing room will be used 
for planning and reviewing lifting operations.

NLift simulators are normally provided through 
complete training setups from NOV, but simulators are 
also sold separately.

LHsales@nov.com |5453 | Lifting and handling portfolio



Equipment packages
We are able to deliver the most efficient and reliable 
equipment packages in the marine industry by striking a 
balance between standardization, highly automated  
self-contained products, and tailored layouts.
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•	 Significantly reducing the number of interfaces 
towards the yard and other suppliers. We manage all 
internal interfaces. 

•	 Organizing and managing large-scale installations on-
site. Equipment integration that is on-time, on-budget, 
with documentation and  in compliance of regulations. 

•	 Designing automated systems with machines that 
are seamlessly integrated and optimized to work with 
each other for optimal performance – whether you 
order a standard model or a tailored design. 

•	 Reducing cost and complexity of installations through 
the removal of duplicated items when combining 
several machines.

Turnkey deliveries
We deliver turnkey systems from several locations in Asia. 
This is done through our select partner facilities or at our own 
state-of-the art facility located in Korea.

Standardized equipment
With decades of experience in the marine industry, we have standard 
equipment designs that are field-proven and ready to go to work in the 
following applications. 

Tailored solutions
Once you have selected the equipment necessary for your daily 
operations, our engineering team will work with you to tailor the 
equipment layout to ensure that your work flow is optimized. 

One control system
We employ an integrated control system where various equipment can 
be integrated into one solution that automates equipment response, 
enabling safe operations without straining your resources.

Installation and commissioning
Our installation and commissioning team is your single point 
of contact to organize and manage the large-scale installation 
schedule at your construction site. We install, commission, 
and deliver seamless packages to customers and yards 
worldwide.

Technology
Machines from NOV are designed to work together. Our 
approach of using standard interfaces and a managed layout 
leads to efficient performance. 

Construction Pipe/cable lay Drilling Production

Turnkey deliveries Installation and 
commissioning

Technology

•	 Offshore cranes	
•	 Subsea cranes
•	 Heavy lift post cranes
•	 Heavy lift A-frame cranes
•	 Around the leg cranes
•	 A-frames

•	 Horizontal lay systems
•	 Vertical lay systems
•	 Vertical reel lay systems
•	 J-lay systems
•	 S-lay systems
•	 Basket carousels
•	 Horizontal axis reels
•	 Top hat carousel reels
•	 Reel hub drives
•	 Tensioners
•	 Work platforms
•	 Overboarding chutes
•	 Clamps
•	 Pipe handling and 

fabrication systems
•	 Subsea cranes

•	 Offshore cranes
•	 Subsea cranes
•	 Shipboard cranes
•	 Pipe handling cranes
•	 Umbilical winches
•	 Tugger winches
•	 Anchor handling systems
•	 Mooring winches
•	 Pull-in systems
•	 One layer winches
•	 Hose loading stations
•	 Well intervention system

•	 Offshore cranes
•	 Pipe handling cranes
•	 Umbilical winches
•	 Tugger winches
•	 Anchor handling systems
•	 Mooring winches
•	 Pull-in systems
•	 One layer winches
•	 Hose loading stations

Fully integrated solutions that offer predictability 
and repeatability from day one.

MSB crane on Norman Maximus
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Your partner  
for a lifetime  

of lifting.
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National Oilwell Varco has produced this brochure 
for general information only, and it is not intended 
for design purposes. Although every effort has been 
made to maintain the accuracy and reliability of its 
contents, National Oilwell Varco in no way assumes 
responsibility for liability for any loss, damage or 
injury resulting from the use of information and data 
herein. All applications for the material described are 
at the user’s risk and are the user’s responsibility.
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