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Our support for your operations goes beyond supplying equipment. By providing local 
service and repair through our aftermarket facilities, we help maintain your equipment 
and assist your crew.

Our facility in Rock Springs, Wyoming is ready to quickly provide the local repair and 
service you need to help you thrive. A one-stop shop for your equipment maintenance, 
this facility is strategically located to help reduce downtime and shorten response 
times. A vast supply of advanced machinery and services on-hand, and skilled in-house 
and mobile technicians ensure we are prepared to keep your equipment running 
efficiently so you can maximize uptime.

In-house Service and Repair
•	BOP repair and full recertification under API 16A license, using NOV Quality Assurance 

Standards and OEM parts
•	Valve repair and recertification under API 16A license
•	BOP control unit repair and recertification offered in both shop and in the field
•	Mud pump, drawworks, crown cluster, traveling block, swivel and rotary table repair
•	Top drive and iron roughneck servicing available by January 2016
Manufacturing
•	Manufacture and re-cut of fishing tools, subs, drill pipe, drill collars and Spiral-WateTM

•	Manufacture of spools and choke lines

Facility Features
•	Machining capabilities: one vertical lathe, five manual lathes, two horizontal mills, one 

CnC lathe, one CnC mill, two manual mills, two drill presses
•	Welding capabilities: two sub arc machines, two weld positions with one able to hold 

44,000 lb and the other 14,000 lb
•	Full line of OEM spare parts and components available for all NOV product lines
•	Global distribution service network support to get spare parts if not in inventory
• In-house call technician who provides customer support and proactive follow-up to 

check if maintenance or upgrades are needed

Mobile Support - FAST Solutions
•	24/7 on-call service technicians who quickly deploy to operating rig sites to 

troubleshoot or make repairs
•	Service trucks stocked with OEM replacement parts, tools, filters, and consumables 

for quick access and service
•	Field service technicians who provide on-site troubleshooting and repair of NOV 

equipment

Bringing Service and Repair to You...

NOV Rig Systems

Service and Repair Center 
Rock Springs, Wyoming
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